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KPI 
Status Crite ria Apr-15 May-15 Jun-15 Jul-15 Aug-15 Se p-15 Oc t-15 No v-15 De c -15 Jan-16 Fe b-16 Mar-16 YTD

Pe rfo rm
anc e 98% 99% 99% 91% 100% 100% 100% 100% 100% 100% 100% 96% 99%

Targe t 98% 98% 98% 98% 98% 98% 98% 98% 98% 98% 98% 98% 98%
Pe rfo rm
anc e 100% 100% 100% 100% 100% 100% 100% 100% 96% 100% 100% 100% 100%

Targe t 98% 98% 98% 98% 98% 98% 98% 98% 98% 98% 98% 100% 98%
Pe rfo rm
anc e 93% 95% 96% 97% 97% 99% 99% 98% 99% 99% 97% 97% 97%

Targe t 90% 90% 90% 90% 90% 90% 90% 90% 90% 90% 90% 90% 90%
Pe rfo rm
anc e 95% 97% 97% 97% 97% 97% 97% 98% 97% 97% 97% 96% 97%

Targe t 90% 90% 90% 90% 90% 90% 90% 90% 90% 90% 90% 90% 90%
Pe rfo rm
anc e 0.91% 0.74% 0.29% 0.26% 0.42% 0.52% 0.62% 0.78% 0.75% 0.72% 1.50% 0.71% 0.69%

Targe t <1% <1% <1% <1% <1% <1% <1% <1% <1% <1% <1% <1% <1%
Pe rfo rm
anc e 97% 89% 98% 98% 98% 96% 98% 98% 98% 98% 98% 98% 97%

Targe t 98% 98% 98% 98% 98% 98% 98% 98% 98% 98% 98% 98% 98%
Pe rfo rm
anc e 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Targe t 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Pe rfo rm
anc e 92% 92% 92% 93% 93% 93% 93% 92% 92% 92% 93% 94% 93%

Targe t 75% 75% 75% 75% 75% 75% 75% 75% 75% 75% 75% 75% 75%
Pe rfo rm
anc e 93% 96% 99% 98% 98% 100% 98% 98% 97% 98% 98% 99% 98%

Targe t 98% 98% 98% 98% 98% 98% 98% 98% 98% 98% 98% 98% 98%
Pe rfo rm
anc e 90% 87% 86% 84% 84% 85% 84% 77% 77% 78% 77% 78% 82%

Targe t 68% 68% 68% 68% 68% 68% 68% 68% 68% 68% 68% 68% 68%
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