Crtera Apr15 dJun-15 Jul-15 Aug-15 Sep-15 Oct1l5 Nov-15 Dec-15 Jan-16 Rb-16 Mar1l6

Defects 96%
(1)
Repairs 98%
Defects Pe rform
100% | 100% | 100% | 100% 100% 100% | 100% 100% 100% 100% 100% 100%
1.2 = PASS |ance
Planne Biget | 98% 98% 98% 98% 98% 98% 98% 98% 98% 98% 100% 98%
Satisfac Pe rform
91 fome || 0T | s 93% 95% 96% 97% 97% 99% 99% 98% 99% 99% 97% 97% 97%
Repairs Biget | 90% 90% 90% 90% 90% 90% 90% 90% 90% 90% 90% 90% 90%
Satisfac Pe rform
99 fome || 03 | s 95% 97% 97% 97% 97% 97% 97% 98% 97% 97% 97% 96% 97%
Planne Brget | 90% 90% 90% 90% 90% 90% 90% 90% 90% 90% 90% 90% 90%
Formal Pe rform
5 |Compl| PASS |ance 0.91% | 0.74% | 0.29% | 0.26% | 0.42% | 052% | 0.62% | 0.78% 0.75% | 0.72%
ints Brget <1% <1% <1% <1% <1% <1% <1% <1% <1% <1%
98% 98% 98% 96% 98% 98% 98% 98%
98% 98% 98% 98% 98% 98% 98% 98%
He alth Pe rform
- . 505 |l 100% | 100% | 100% | 100% 100% 100% | 100% 100% 100% 100% 100% 100% 100%
Safe ty Brget | 100% | 100% | 100% | 100% 100% 100% | 100% 100% 100% 100% 100% 100% 100%
Reduci Pe rform
6 ng 505 |l 92% 92% 92% 93% 93% 93% 93% 92% 92% 92% 93% 94% 93%
Waste Brget 75% 75% 75% 75% 75% 75% 75% 75% 75% 75% 75% 75% 75%
Pe rform
ance 99% 98% 98% 100% 98% 98% 97% 98% 98% 99% 98%
98% | 98% 98% 98% | 98% 98% 98% 98% 98% 98% 98%
ig ht Pe rform
8 R;ist 505 |l 90% 87% 86% 84% 84% 85% 84% 77% 7% 78% 7% 78% 82%
‘Tme Brget | 68% 68% 68% 68% 68% 68% 68% 68% 68% 68% 68% 68% 68%
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